L

Maximo Application Suite
IBM Product Update Release 9.1

'y

WMMUG

est Mountain

Maximo Users GIrou P

June 25 - 26, 2025

Dave Gasdia (drgasdia@us.ibm.com)
IBM Maximo

Product Management Leader

<|l|i



Please note

The information mentioned regarding potential future
products Is not a commitment, promise,

or legal obligation to deliver any material, code

or functionality. Information about potential

future products may not be incorporated into

any contract.

The development, release, and timing ot any
future tfeatures or functionality described for our
products remains at our sole discretion.

IBM’s statements regarding its plans, directions, and
iIntent are subject to change or withdrawal without notice
at IBM’s sole discretion.

Information regarding potential tuture products
IS Intended to outline our general product direction and
It should not be relied on in making a purchasing decision.
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m a. ﬂ age m e ﬂt W It ’] olf=y  Asset investment planning % Enterprise asset management *?/ Asset performance management

I 3 M aS S et \. I fe CyC e Investment planning Asset & work registry Reliability-centered maintenance
a age e S O u O S Total cost of maintenance Asset inspections Condition-based maintenance
Capital planning Field service management Predictive maintenance
f@\' Extend the litespan
'\J Of assets. Project & portfolio management Supply chain & inventory optimization Asset performance intelligence
ESG & climate risk Health & safety Energy intelligence

_ Reduce maintenance
=(s) and operations costs.

Asset class solutions

[ Real estate & facilities ‘ IT asset & service management ‘ I Data centers ‘ [ Renewables ‘ ‘ Vegetation management ‘
éié Manage risk associate with i |
: - : - Environmental solutions
avallability and sustainability
‘ Corporate sustainability reporting Environmental compliance Decarbonization intelligence ‘
Industry focus
. Optimize real estate portfolios = y
o throughout their lifecycle S = 5% — </
Energy & Utilities Oil & Gas Manufacturing Transportation Civil infrastructure

Built with watsonx
IBM / © 2025 IBM Corporation



Maximo Application
Suite

Best-of-class capabilities to
provide complete view of
your assets addressing the
needs of key personas in
your organization.

z.;?

Manage

Intelligent Asset Management

Real Estate & Facilities
Intelligent Asset Management

")

©®©

Monitor
Monitor and Detect Anomalies

W~ o

\\l—r
Health Predict
360 View of Assets Predictive Failures

Q

Visual Inspection
AI-Powered Insights

Mobility and Dashboards | Intuitive and Modernized

Technicians
Technician Supervisor
- Asset Maintenance Manager
- Plant Manager

- Fleet Manager

- Operations Manager

- Reliability Engineer

- Quality Manager

- Planners / Schedulers
- Dispatchers

- Storeroom Managers
- Purchasing Managers
- Facility Managers

Operational Dashboard

Service Requests Work Execution

Scheduling and Dispatching .
Dashboards Asset Audits Inspections

Inventory Countbooks

Issues and Transfers/
Receipts

Industry Solutions & Add-on’s | Accelerate time to value

Manage

RE&F

@ Reliability Strategies Lease Accounting
Manage Manage

Health Safety

and Environment Scheduler Optimization

Manage
Maximo IT

RE&F
Space Planning
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IBM Cloud AWS
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Agents and Alerts | AI and Analytical Insights

IBM Cloud Pak for Data | Watson | App Connect | Cognos Analytics

Common Operating Environment

& RedHat Infrastructure Independent
OpenShift
Azure Google Cloud Private

(LY

X X S

Edge

Systems




*Coming Soon - Targeted for 9.1

Maximo Application Suite - Catalog

Manage Manage Manage Manage
Utilities Oil & Gas Aviation Civil Infrastructure

MAS Applications

Coming Soon

Real Estate & Facilities

Industry Solutions

Manage Manage

Transportation Nuclear

Add-on Solutions

Manage

Visual Inspection Edge Collaborate Asset Configuration
Manager

Manage Manage Manage
Spatial SAP / Oracle Connector IT

Coming Soon

y Manage
anage Health, Safety &
Environment

Manage

Manage Manage Asset Investment

Service Provider Location Services Esri

Manage

Optimizer WorkDay Connector

Planning

Coming Soon Coming Soon Coming Soon Coming Soon

RE&F RE&F
Space Management / Service Management &
Reserve Maintenance

RE&F RE&F

Lease Accounting Capital Planning / FCA

Add-on Solutions with SaaS Requirement
Coming Soon Coming Soon
Manage
Maintenance Cost
Insights

Manage
Reliability Strategies

Manage
Renewables 4

Al Services

IBM / © 2025 IBM Corporation Note: Catalog does not represent licensing 5



IBM Maximo Application Suite
Product roadmap highlights

Jur

e 2025

Pla

nned

deliverables
(MAS 9.1)
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Plan

Operate

Targeted MAS 9.1

Optimize

Cross MAS Dashboards; Improved User Security, Guest User Support, Java 17, Support for Power/Z, Instrumentation and

Management

Asset investment planning

Solution for renewable assets to
optimize utilization and emissions

Integration of Maximo for Real Estate
and Facilities powered by TRIRIGA

Field Service Management:
Expanded assignment and crew
support; drag & drop; customizable
dashboard;

Mobile: Expand support for
assignments, rotating assets, asset
auditing, finding WO'’s; UX; Scalability

GenAl assistant for Work Order

Intelligence (WO Similarity)

MVI adoption of watsonX to improve
training, usage, and TTV

Evolve to watsonX technologies to
iImprove TTV, capabilities, asset class
coverage, and UX.

Reliability Strategies: watsonX

support for FMEA creation; expanded
Integration.

Integration of MROIO into MAS

Total Cost Maintenance (powered

by Apptio)

Generative Al: Leverage watsonX integrated with MAS to deliver a consumable experience that empowers everyday users
of MAS to derive greater value from Al insights and automations.

IBM’s statements regarding its plans, directions, and intent are subject to change or withdrawal
without notice at IBM’s sole discretion.



Maximo Application Suite 9.1

GA Targeted Q2 2025

Extending MAS for ALM

- Real Estate and Facilities
(TRIRIGA)

e Asset Investment Planning

« Maintenance Cost Insights

IBM / © 2025 IBM Corporation

Unify MAS for ALM

* Cross-Suite Administration
e Cross-Suite Dashboards
 Mobile

« Spatial Mapping

* Field Service Management
o IT

IBM’s statements regarding its plans, directions, and intent are subject to change or withdrawal
without notice at IBM’s sole discretion.

O

Enhanced processes with
embedded Al

« Similarity tracking for WO
« Conversational UX
» Reliablility Strategies




Maximo Real Estate and
Facilities

Moving TRIRIGA TAS capabilities into MAS
— Space Management and Reserve

— Optimize space management and workplace
experience with dynamic space planning and torecasting,
real-time usage insights, and occupant services.
— Capital projects and

facility condition assessment

— Improve capital investment decision-making to build
a credible budgetary framework, justity investment
strategies, and effectively execute capital programs

and projects.

— Lease Accounting, Administration
and Transactions

— Integrate lease administration and accounting to optimize
cost savings, meet contractual
and regulatory requirements, and gain insights with Al
— Monitor with workplace analytics & energy

and asset monitoring

— Track space utilization with IoT sensors and Wi-FI. Existing
IoT sensors can be integrated for energy monitoring
on tacilities and assets

IBM / © 2025 IBM Corporation

IBM Maximo Application Suite

B

Suite administration

Catalog

Usage

Security

Catalog

Q

Applications Industry solutions Add-ons Tools

Deploy and activate key Maximo applications for your enterprise users.

‘_? Manage
/ I IBM

Manage your asset lifecycle, workflow, and business
processes and integrate with other enterprise
applications.

26 modules + add-ons Let’s go -
=~
VA i
© .
Monitor Health
IBM IBM

Optimize operating performance by
using Al-powered remote asset
monitoring to obtain insights into
failures.

Manage the health of your assets to
increase asset availability and improve
replacement planning.

Use artificial intelligence and
augmented reality to enable technicians
to troubleshoot and repair equipment
problems more efficiently.

Targeted MAS 9.1

IBM

\EIII,_—_I Real Estate and Facilities

Manage real estate portfolios and facility assets throughout

their lifecycle with space management, reservations, capital
projects, facility condition assessment, lease management,

operations and maintenance

* 14 modules + add-ons Let’s go -
[ o)
-V‘Q Q
Predict Visual Inspection
IBM IBM

Predict and manage the likelihood of
future failures by applying machine
learning and data analytics.

Unleash the power of deep-learning AI
to quickly identify production defects
and monitor assets for potential
disruptions.



Asset Investment Planning Targeted MAS 9.1

Value framework

A focus on leveraging EAM and APM data to help
users generate asset investment plans that factor
In capex, opex, and average annual cost of the
asset versus risk.

Goals Croare gaal«

Reliability and Resibence Public safety Affordability Energy Efficsency and Demani

Measures N Moasures . Measurses " Measures

« Asset Strategy: Considers the current state of assets
and approach to asset maintenance, identifying
probability of fallure using asset degradation curves.

« Enables users to experiment with various what-if
scenarios to determine useful life and rate of

. SmartSwaps : -
decline

 Portfolio Management: Establishes decision-making .

criteria to weigh relative benefits of projects across et e O e

the portfolio R ‘ ‘ ‘ ‘ ‘ ‘

- =LAl Ll

« Reporting: Ability to generate readouts for regulators |

and other stakeholders "

IBM / © 2025 IBM Corporation



Targeted MAS 9.1

Maximo Maintenance Cost Insights
- powered by IBM Apptio

Gain visibility to your Total Cost of Maintenance
o o o P Operational dashboard
including Work Order, Labor, Services, Materials . - I
and TOOIS. p :ﬂ,:’:h*dh&? Cost Cost year to date Costperwoskorder ¢ Laborcost
! T $6.97w $327 u
*  New Maximo MCI Dashboard- Easily view cost data for oo ot S
Insights and analysis to justify the move to Condition et
Based Maintenance | ovmmmmee | ,
| |
« Identify cost drivers - maintenance areas where cost can | I I I | I :
. . . ] | | - -
be reduced through evaluating and improving J I I =5 050
maintenance strategies.
Maximo
* Cost Models/KPT's - Out of the box trend KPT's for analysis G amerio o
by sites, locations, assets, work types and failure codes
. . . . $14.9‘9M 6% MoM T 25.97TK [-16% mom 4 123,523 -21% MoM -
« Improve Data Quality - Identify bad or missing data as con 10 50740 p—
part of the TCM cost analysis o ok oo oy -
— o e s
« Power of Apptio - Launch into Apptio for drilldown into — S ERTIEEn
cost data, with ability for deeper analysis oo e | — o
Cairaie. e B _ . ‘l Fll::-FiharAan-:l-
« External Data - Extend the cost analysis with optional o " Comm e e
Incorporatlon Of eXternal data sources *T:rjj:?w:iaj= PRICRITY DESCRIPTION OCATION MANUFACTURER  STATUS  INSTALLDATE "O"  Hour :::i:”mm

IBM / © 2025 IBM Corporation



Maximo Application Suite 9.1

GA Targeted Q2 2025

Extending MAS for ALM

* Real Estate and Facilities
(TRIRIGA)

 Renewables

e Asset Investment Planning

« Inventory Optimization

IBM / © 2025 IBM Corporation

Unify MAS for ALM

* Cross-Suite Administration
e Cross-Suite Dashboards
 Mobile

« Spatial Mapping

* Field Service Management
o IT

IBM’s statements regarding its plans, directions, and intent are subject to change or withdrawal
without notice at IBM’s sole discretion.

O

Enhanced processes with
embedded Al

« Similarity tracking for WO
« Conversational UX
» Reliablility Strategies
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MAS 9.1 with Manage Targeted MAS 9.1

IBEM Maximo Application Suite Take a tour

Users | LUKEF User200f49 4 » Q & ®

1. Identity & authentication 2. Access & license

Created on Created by

| |AS (CO re) 01 April 2020 14:04 mas-superuser
1.1. Identity

e New MAS Unified Nav bar

* New MAS User Profile i
Username 2.2, Security groups

* New MAS User Application
* New MAS Security Group Application
» Application Conftiguration at MAS level

Name Description Default applicatioi Independent of ot Modules with edit Solutions Minimum license
Account status ALLSITES All Sites - No 1 0 Limited
You can choose when to deactivate the accol I . e
. EXASSITE Texas Site - No 2 0 Limited
can activate the account.
Deactivate on date - \ i - . - a .
VIEQHQ View headquarters - Yes 1 0 Limited

Disabled

[ ]
I e C h n I Ca I_ MGRAPFROVAL Manager approvals - No 1 0 Limited
o J ava 1 7 U p d at e User details EVERYONE All Maximo Users - No 0 0 Self-service

The accerdion component delivers large amc

PERSOMNALCON Personal configurat... - No 1 0 Limited
 BIRT 4.16 support
° B - : PURCHREQ Purchase requestor - No 2 0 Limited
Mr. Luke
o P 1: h O n 2 7 3 S u O rt SDMGR Service desk mana... - No 1 1 Limited
e
TOOLMGR Tool manager - No 1 0 Limited
e Guest User support
TECHNICIAMN Technician - No 1 0 Limited

« IBM LinuxOne/Z support (Done) and Linux Power
 Oracle 23ai support (9.1.x patch)
° MAS SU pport for IBM unsu pported languages (9.1.)( 2.3. Administrative and Real Estate and Facilities Management access

For users that need administration access, you can set their administration priviliges

p at C | I ) Suite administration Real estate and facilities management

Mone Limited

2.4. License summary

This user Explanation
Pre m | u m = 10 Security groups = Limited access to RE&FM

. = 5 Unigue modules with edit = Limited minimum license from apps
aUthorlzed user + 1 Solution « Authorized access type

: = No suite administrative access
5 AppPoints are reserved

IBM / © 2025 IBM Corporation



New User Application
Maximo Application Framework

New User Application
* Merging of the MAS User App and Manage
User App together

* Security Groups can be added at the User
level

 Check boxes to define MAS Suite Admin
or In a SaasS environment access to API
Key/IDP Management.

Add a Security Group to a User

* Automatically summarize the license
entitlement depending on groups they

nave access to

* Preview first with refresh to recalculate
until a save to understand impact

IBM / © 2025 IBM Corporation

O oOoo0oo0oooooofoofofbf00fbobbo0oo0oaDb

IBM Maximo Application Suite

Users

Manage your suite users, their entitlements, and access rights.

Targeted MAS 9.1

@ View: Default view v 0l v N ¥
0 UserID Person Username Access type Entitlement Status
O ABBY ABBY abby@acme.com Authorized Base user Active
O ADAMS ADAMS adams.|j@acme.con Authorized B Act
O ALVIN ALVIN h.alvin@acme.con Concurrent Limite d user I t
O AMAN AMAN amanda@acme.com Concurrent Base user Act
[J ANDY

2.3. Additional Access

O BETHUNE
O BOUDREAU

(] System configuration

O BPILLA

[0 BSTFORD Real estate and facilities management
Limited

D US.I.lu'.'JIIl_SC'

Items per page: 100 ~ IoT role

User

2.4. License summary

I'his user

Premium
authorized user

5 AppPoints will be reserved

(] API key management

For users that need administration access, you can set their administration priviliges

Explanation

» 10 Security groups
« 5 Unique modules with edit
« 1 Solution

(] IDP management

» Authorized access type

« Limited access to RE&FM

« Limited minimum license from apps
« No suite administrative access




New Security Group Application

Maximo Application Framework

Security Groups:

Create/Update Groups:

» Applications/Capabilities across the suite

(includes Monitor, MVI)

» Granting of Access/Permissions to items/actions

 Read, Save, Create, Delete

Summary Card

« Summary of Applications/Actions and
Permissions granted

« Impact to Entitlement via Ul

- For example —adding a new application with
Insert Access may change group to Base

- Impact to amount of Users
- Takes etfect on Save

IBM / © 2025 IBM Corporation

Targeted MAS 9.1

Security groups [ Create security group

1. Identity 2. Applications

2. Applications

Give users in the group permissions to do things within Maximo Applications. Learn about how permissions and entitlement work

‘ ﬂ Access to RE&FM + Suite administration is granted on a user per user basis as part of the users profile instead of through security groups.

Capabilities

* Monitor

MonitorAppl
MonitorApp2
MonitorApp3
MonitorAppd

MonitorApps

» Visual Inspection

F  Assist

¢ IoT

»  Optimizer

Cancel

3. Restrictions

4, Users

O Navigational items

Learn more

Selected ] Clear all

* Monitor

* Permission set 1

Read
g - Read ()
B Permission Permission ®
Permission ()
Permission .
2 - Permission €y
B Permis Security groups [ Edit Alphatest
1. Identity 2. Applications 3. Restrictions 4. Users
B Permis
2. Applications
O Permis Give users in the group permissions to do things within Maximo Applications. Learn about how permissions and entitlement work
| o Access to RE&FM + Suite administration is granted on a user per user basis as part of the users profile instead of through security groups. Learn more
O Permis
Capabilities Selected 8 Clear all
O Permis
v Monitor O Navigational items > Monitor
[0 Permis MonitorAppl v Permission setl
I MonitorApp?2 B Read Read )
O Columr MonitorApp3 B Fer Permission (€3]
=
MonitorAppd Permission €3]
MonitorApp5 | r Permission ®
» Visual Inspection B Fer »  Permission group 2
=
»  Assist
b IoT ar
» Optimizer 0 Per
=
Influence on entitlement of users N
o F
I Edits have changed entitlement from
O p Limited to Premium
» Permission 15
» Permission 16
O P
Minimum entitlement
[J'




1] ' | Targeted MAS 9.1
Unified Navigation argete

Full Suite Manage only, 2 modules

Current (9.0): 2 Nav menus - Left and Right

Operational dashboard Start Center

« Leftis how you move around a MAS app
(Manage, Health, etc.)

Start Center

Recent applications

Assets and Locations Self service

Recent applications Work Orders

- Right "9-dot” is how you switch to other MAS
apps

- Must navigate to default page for that MAS
app (For example, Manage Start center)

MAS App
Analytics Module
Application

KPI Viewer Application (Current)

. (e Assets
MAS 9.1 Release: 1 Left Nav Bar i‘t*tf*

Inventory

« Access granted to all MAS applications
through new Security Group App.

Planning and scheduling

Work orders

« Left nav is identical across MAS 7

Monitor

- Navigate directly to any sub-page in the suite B = Setup

Work queues

Asset investment opti...

Srcore settings
IBM / © 2025 IBM Corporation



. T ted MAS 9.1
User Profile o

Current (9.0): Profile page in MAS “Core” Edit profl

User information Change password Language and region

Specify your preferred locale, language, and time zone for Maximo Application Suite. The preferences that you set h

- Navigates away from your current app, e
no breadcrumb back

ocale anguage
English (LISA) srae Prﬂ'fi I.E

« Minimal editability o MAXADMIN
(GMT-5) Eastern Time (US, Canada) [US/Eastern] maxadmin

« Conflicts with Manage “Default
information” dialog

Edit profile

LDgGUt
Edit profile

MAS 9.1: Global profile dialog

- Opens over your current app

- Separate selectors for language and
locale

« Syncs with Manage default info dialog
(does not replace)

- BIDi (Hebrew & Arabic) and Accessibility
compliant

IBM / © 2025 IBM Corporation

111-234-5678 1-555-789-1234




Targeted MAS 9.1

MAS Dashboard Updates

ol Operational dashboard Page last updated: 5/31/24 9:41:45am 3

» Cross MAS Dashboards — supports consolidated view

of data from Monitor, Health and Manage « [ .
¢ IﬂC[Ude Content from acrOSS MAS tO prOV|de the fUl.I. li; Oworkorders O_workorders O% O%

set of asset, operational, maintenance, supply chain o S — )

data and actions
* (Consistent user access and hierarchies to improve

e-l:-l:l Cle n Cy Z — No results found
» Authenticate and go directly to user’s dashboard S .

. . . . . Maverion CitaltyandEndoflfe v Mwhiws  Guzrent 2022 -+ [8@]

 Integration with Maximo AI Assistants and watsonX o

Capabi“ties TTR 158K meeis® 810K asses® 1M asests © 25K assts © 2M assets ©

Purchas

Inventor

* Expand contiguration and builder capabilities

110220 155631

Grid assets at Bedford

Grid assets improvements at the Bedford site 2020-2025

234724 186948

lllllllllllllllllll giee (D Details D o
Maint k strategy & ¢
Maintain risk
= Last u 2 2 08
106385 117050 :
0 c Average risk s
Maintain ris k 4.1
202116 80630 Last updated: 2020-03-02 08:00 Use available asset-specific replacement data @
2
o
Coev
164340 Reduce risk H All asset types v Q
- 100
e Current scores Optimized schedule and costs
Targ 1 40.0
M Cong Asset Site 1D Health Risk Replacement in Total CAPEX Total OPEX
|
Redue k
L]

Target risk score: 30.0

IBM / © 2025 IBM Corporation



Targeted MAS 9.1

MAF Application Configuration

Configuration Tool Migration

- Current State

A d L
. . . TECHMOBILE Published 2024-09-11T07:27:10+00:00 app.xml v
- Configuration tool is desktop only
HTIU=UdLdSUUILE SYHUNYTTIUUNIIANNUdLd

Code ed

v maximo-datasource rejectdomainData .

v maximo-datasource woDetailds on=primary-action="saveWorkOrderStatus" 5ccon-ua-'-,f action-text="Cancel" 5?concla-.'y icon="carbon:close" on-close-action="resetSkipState"> L
749 <label wrap="true" label="To add tools, click Cancel. You can continue without tools." id="bbd58"/=
750 =</dialog=

([ J MAS 9 1 v maximo-datasource dsFailureList 751 <lookup id="unitLookup" show-search="false" lookup-heading="Select value" datasource="unitLookupDs" on-item-click="selectUnits" border="true" lookup-attributes="{['value’,
O ‘description']}" height="4@0" width="100"/>

v maximo-datasource dsworktype

. . . 752 </dialogs=>
753 <pages id="pages"=>
e OVI n g CO n Igu ra | O n OO S O e eve O v maximo-datasource wpEditSettingDS 754 <page padding="true" id="schedule" path="/schedule t My Schedule" controller="SchedulePageController
755 =st 5 id=" W
756 <stat witch® |
757 <stat Label” val

v maximo-datasource defaultSetDs

v maximo-datasource conversionUnitDs

v maximo-datasource asse tLRMEdit

« Benefits e daoure setioounds
- Provides easier access to configuration tools (no local docker ¥ maxmo-datsoute locatonlookupDs

v maximo-datasource dsnewrea ding Canvas qp

n e e d e d ) v maximo-datasource alndomainData

v |son-datasource assetFeatureData

- Eases support requirements (no need for Mac and Windows o neie

experience on how to configure Docker, podman, etc)

- Better customer experience - o

Assigned work “v

~ page My Schedule
v states nmvrw

v maximo-datasource dswolist

 Architectural Improvements
* repo IS moving from maximo-app-framework to maximoappsuite
to better take advantage of the MAS specific docker build pipeline
tools in that org
- No longer supporting desktop deployments (although it will still
be possible)
- Will be bundled with MAS core image
- Will not be installed automatically (ie, no need to deploy the
config container on prod environments if it's not used there)
- Requires persistent storage

18
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Maximo Mobile Highlights tor 9.1 Release

« Ability to perform Assignments tor work orders and Inspections

* Support tor Rotating Asset and Asset auditing

Create rotating assets and receive purchases including rotating
assets

 Enhanced set of options on how Technicians find the correct work order
to execute, including online search

Consolidated functional components for a better user experience on
how Technicians find assets, locations and report meter readings

e (Centralized Mobile administration

« Identity Mobile logged users

« Administer settings, queries and preloaded database

« Extended push notification support including background data
synchronization

IBM / © 2025 IBM Corporation

Friday March 01, 2024

Materials & Tools

Service

e

]!

Reques

ts

Targeted MAS 9.1
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Maximo Mobile Incident Reporter Targeted MAS 9.1

Create incident report

* Report new Incidents immediately

b \
Incident details S Summary

¢ O n I-I n e/ Off I-l n e S U p p O rt Incident summary - problem detected

Incident summary - problem detected

£

. . Incident events > il :
 Self-service Licensed g X Incident Event
A  More detailed information about the
. Address D "4 facts that happened
E tt
: CO n fl g U ra b le Reported date and time FESHEAEN
Location > 2 ENVIRONMENTAL Q >
i0S, Android, Wind -
° | NArol 1N W
! O ! O S Asset > Event category
12:03 ®© AM EY >
MINOR Q
Impacted people > Affected date and time
2/25/25 = Safety observation type >
Action taken > b\

E :

Attachments
? Emission type

AIR
Category )
MAJOR Emission category )
Type VENT

Emission impact

Safety observation type

DIRECT-C%NT

«Beo) o

Q
Q
Q

Looup

IBM / © 2025 IBM Corporation



Targeted MAS 9.1

Fleld Service Management g

8
e o B Dispatching dashboard My work lsts .
3@
8 Summary
& Assignments © Total resources® Emergencies © Resource utilization ©
b [

IBM Maximo Application Suite Manage Q @ ® ®

2 O 2 5 work records 6 4 resources

Dispatching dashboard /
Bil‘m-Maint Last run on 06/10/22 at 12:33 PM

1 week resource planning

Work list overview

Continue to improve efficiency and

Work lists

Click on work list name to view more details.

° ° ° ° ° ° .
Graphical view Emergency work (3) Assignment issues
e e C I Ve I l e S S O C r I I C a- re S O u rC e u I I Z a I O I I Name Process type Optimization Assignmel
status issues
@ Unassigned (3) v Y &, ¢ EE Top recommendations (3) v Q
Recurring publish
esourcing
Name Craft Duration Priority N Resource Start time Drive time
Manual assign Pre C
21d work today 9/4/2021 12:45am
° ° BSTA1133 (10) ot t 0.4 P ty 1
3S 133 (1 Carpenter 45 riority Sam Thomas
~ . .
2022 capital work E 202 A5am
BSTA0092 (30) Electrician 3:00 Priority 3 Now
. . Mont-Main Recurring publish Optimizing 11 Al E B second class 09:00 AM-12:30PM  BTSA340 HVAC Installation | Prierity 3
* ssignment — Fu ITecycle
BSTA1151 (20) Welder 4:00 Priority 5 Upcoming work oo . -
Inspect Tools Control Drawings and Renderings First class 09:00 AM - 12:30 PM BTSA799 Inspect Tools Control Drawings and Ma.. Priority 5
o o o 04:00 PM - 06:00 PM BTSA799 Inspect Tools Control Drawings and Ma..,  Priority 1
« Assignment — Estimated Times

* Gantt View Improvements . @ Bimm  02:30, 28

¢ Ad d it i O n a.l. M a. p S U p p O rt e v j—l‘n':?n?”h» 04:00pm 14 mins
* Routes

.
i | I a-.t r I X Scheduling dashboard /
Last ranon 1/23/22 at 12:33 PM Actions ™

Birm-Maint Schedule

= IBM Maximo Application Suite Manage @ @ @ @

E

=3
v

e AS Si gn ments -
° E m e rge n Cy WO r kf l_OW (C reW) [i] R‘es‘.mrce Utilization(81%)  Resource Levelling  Scheduling issues (16)

IEM Maximo Application Suite

e Qualifications (Crew) e DY e—
Birm-Maint et v o D839 1 045 B m

. O ALL ERRORS AND WARNINGS v @ BSTA1133(10) ”-
= el
* Customizable Dashboar @ i B 2o rouce i

(O ASSET - The asset has
maintenance or operational v @ BSTA1151(20) Z] Aranh " R
schedule time window that is Inspect tools control drawings and Q 07/01/3 — rapmeviEm ' e
shorter than work duration (9) )

(® LONGDURATIONANDTRAVEL - o BSTA0092 (40) .

. This work was uninterruptible © Unlity tine Inetallation Q nm/dd /| 83 results
and longer than any given work
period considering travel time (4) ; . . . P
v @ BSTA1560 (10) B v I Day e 10,22/ 2032 B ‘ * 3 =1 i - o
(O PARALLEL - All assignments for HVAC Inspection Q mm/dd/y

this work could not be scheduled
at the same time (3)

* Drag/Drop Resource Levelling o e

Install Pneumat.. = Exhaust Leak

 Customizable Dashboard ot feren o o 8 0 —EmE el

abitree. Kyle Elmetrician Ciay

Resource Resource type Shift Urtllization G AM A0 A 11 &M 12 FM 1PM 2PM 3 PM apPH SPM & PM TPH BEFM

r Rest of Day

tallation * Went hame sick
o ravlgen, Jerry Elasiriciar Day 5 9:00 - 11-:45 a @ & 11488 - ;30 i 5:30 -7:20
a I l I l I I I g o Tnstall High Range Gamma meter < T Exhaust Leak Install Preumati_
Thamas, Sar Elactriclr Day . " 19:25- 1145 - 12-30 - 4:30 a 4:00 - 5:30
iy i tallation = Elnctrical an,. = Smart Meter Installation Install Pneumatl..

 Dashboard o R
Items per page: 10 ~  1-4of 4items e s = : - R — g festofOay
e all Install Pnewmatic Gra.. Training
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MAS 9.1 with Maximo IT

Modernize & Integrate

New Applications

» Service Delivery
- For SRE (site reliability engineer) & Agent
- Deliver intelligent agent tocused workspace

« Service Topology
- Visually allows you to see what a service i1s comprised of
- Focused on service availability and value
- Data driven decisions

Integrations and collaboration

» Assisting In Asset discovery tirst
- Claroty (done)
- Instana(in works)
- Tenable.OT

* Focus on data value and sources then bring in Alerts

and monitoring and actions
- Security, Monitoring, OT, IT, Events

« Microsoft Teams integration, Swarm and incidents
« Ticket deflection — AI/ML

- Cluster, assign and solution recommendation

IBM / © 2025 IBM Corporation

Tech Connect

Service Componenis

nnnnnnnnn

Hegent Lipdates

Targeted MAS 9.1

e ] s
LTI T - |
. F .‘. .-.
- .'..-'-._‘-.
s YR |
1 i
=Sy
'. .--'\“““\
= =
A 1 Bl !

= & IBM Maximo IT %

L&‘\"‘-‘-‘ Lo

Availability Management,
Change Management,

Configuration Management,

Financial Management,
Incident Management,
Knowledge Management,

12 Processes

PinkVERIFY~
AVM CHG CON FM M KM MA PM RDM RM

SCA SLM

Certified

Monitoring and Alerting,

Problem Management,

Release and Deployment Management,
Request Management,

Service Catalog Management,

Service Level Management

Delivered
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Maximo Application Suite 9.1

GA Targeted Q2 2025

Extending MAS for ALM

* Real Estate and Facilities
(TRIRIGA)

 Renewables

e Asset Investment Planning

« Inventory Optimization

IBM / © 2025 IBM Corporation

Unify MAS for ALM

* Cross-Suite Administration
e Cross-Suite Dashboards
 Mobile

« Spatial Mapping

* Field Service Management
o IT

Enhanced processes with
embedded Al

« Similarity tracking for WO
« Conversational UX
» Reliablility Strategies

IBM’s statements regarding its plans, directions, and intent are subject to change or withdrawal
without notice at IBM’s sole discretion.
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_ GenAl In Maximo

Integrated Al experiences that deliver immediate value, increase productivity and seamlessly scale.

Work Order Intelligence

« Improve maintenance .
decisions and data quality
for reporting/analytics.

« Work Order Intelligence,
problem code

recommendations .
(available in MAS 9.0)

« Expanding to support other
Maximo form fields using
Al and provides new
analysis methods to
Improve productivity.

IBM / © 2025 IBM Corporation

FMEA Builder

Reduce creation time
of asset FMEA (Failure
Mode and Effect
Analysis) from 100s of
hours to minutes.

The FMEA data will
provide Al Agents with
knowledge about asset
failure causes and
mitigations.

Maximo Assistant

Enhance productivity via a
conversational Al
experience.

Accessible from the new
dashboards and on every
page In Manage.

Presents results
dynamically in a
consumable and interactive
UI.

Intelligent CBM

Introducing Al agents
that can autonomously
complete tasks and
collaborate with other
agents.

Al agents to generate
smart alerts, asset
condition insights, and
execute workflows.




Maximo Al Assistant: A New Way of Working

Embedded the Maximo Application
Suite, It reimagines the user
experience by allowing teams to
interact with data in natural language,
eliminating the need for complex
queries, technical knowledge, and
multi-step processes

Capabillities in MAS 9.1.

Database Retrieval — Instantly present
data related to work orders, assets,
and service requests in a dynamic
table by describing your need in plain
language

Analytical Insights — Get analytical

results on-demand (ie. count, sum,
average, frequency, max/min, etc.)

IBM / © 2025 IBM Corporation

IBM Maximo Application Suite

Results

Select all assets that have a priority greater than 3, belong to the ‘Bedford’ site, and have an asset number that exists
in the ‘workorder’ table but does not have status of ‘CAN’, ‘COMP’, or ‘CLOSE’.

Results: 23

Asset

11430

11450

11470

11480

12222

2077

2078

2079

2080

aANoA

Items per page:

Q

10

Description

Centrifugal Pump 100...

Centrifugal Pump 100...

Centrifugal Pump 100...

Centrifugal Pump 100...

Centrifugal Pump 100...

Centrifugal Pump 100...

Centrifugal Pump 100...

Centrifugal Pump 100...

Centrifugal Pump 100...

Canmtrifiidgal Divmam 10N

1-10of 23 items

Location

BR430

BR450

REPAIR

GARAGE

CENTRAL

CENTRAL

CENTRAL

CENTRAL

CENTRAL

IIIIIIII

Site

BEDFORD

BEDFORD

BEDFORD

BEDFORD

BEDFORD

BEDFORD

BEDFORD

BEDFORD

BEDFORD

EEEEEEE

[«

10l

Parent

11400

1140

1 v of 3 pages <

¢ ALl C —
You 12:46
32 : -
Show me high priority assets at
the Bedford site with open work
orders.
(;9 watsonx 12:46
Your request
Select all assets that have a priority
greater than 3, belong to the ‘Bedford’
site, and have an asset number that
exists in the ‘workorder’ table but
does not have status of ‘CAN’, ‘COMP’,
or ‘CLOSE’.
Results: 23 N
Asset Description
11430 Centrifugal...
11450 Centrifugal...
11470 Centrifugal...
11480 Centrifugal...
12222 Centrifugal...
R Only show assets with work orders that >
are overdue
' - - -
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Al powered - Similarity

Configurable to indicate which attributes should be
used to identify duplicate/similar WO and Ticket

records.

Helping with a variety of use cases:

« Improve ticket close rates by referencing
records that have issues/problems that match
the current condition.

* Assign/manage work in groups to streamline

resource usage.

» Consolidate duplicate work to streamline

resolution.

 Identity patterns of repeated incidents/work to
identity bad actors or potential training

requirements.

IBM / © 2025 IBM Corporation

BB B @ O

O O

IBM Maximo Application Suite

Work orders / 1004 / Similar work orders

Similar work orders

The following work orders are similar to work order 1004.

Current work order

Work Order Description Location

1004 Generator Overhaul BR300

Similar work orders

[0 work Order Description Location
(] 1384 Relocate Guard BR300
0 1477 Rebuild Feedwater BR300
[] 1006 Generator Overhaul BPM3100
[] 1285 Feedwater Pump BR230
(] 1370 Paint Guard Rail BR200

Items per page: 100 v 1-5 of 5 items

11300

Asset

11300

11300

13140

11230

BR200

APPR

WAPPR

INPRR

WAPPR

WAPPR

Scheduled start

3/30/25 3:00 PM

Scheduled start

3/30/25 3:00 PM

5/23/2512:00 PM

6/17/25 3:00 PM

4/15/25 3:00 PM

4/07/25 3:00 PM

Targeted MAS 9.1

lif

Site
BEDFORD
N2 i

Site Similarity score
BEDFORD 92%

BEDFORD 87%

BEDFORD 79%

BEDFORD 68%

BEDFORD 64%

1 v of1pages 4 »
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Resources
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IBM TechXchange Community

Connect via forums, blogs, files and face-to-face networking.

IBM Asset & Facilities Management

Your destination for peer and expert insights to help
unlock the power of data with Al and Asset & Facilities Management
to advance your digital reinvention.

Scan to Join the

Join and participate in the Maximo Community HERE Product Updates Group

Maximo Groups ©- Main (101)

IBM Maximo Product Updates Request to Join Maximo l::::l— Maximo Upgrade Resources (8)

(:::1— Maximo Application Suite (5)

Discussions Q Libraries 0 Members 21 Discussions 8.9K Libraries 727 Members 9.3K

- Post Attachments (15)

(:::1- Webinars/Resources (49)

E}— Archive (0)

IBM / © 2025 IBM Corporation


https://community.ibm.com/community/user/asset-facilities/communities/community-home/all-news?communitykey=3d7261ae-48f7-481d-b675-a40eb407e0fd&LibraryFolderKey=&DefaultView=

Your experience drives
the tuture

N

y
v |

A
=N
F 36463

IBM / © 2025 IBM Corporation

Influence product roadmap

Collaborate and innovate with Product
and Design teams to shape future
WOork.

Get exclusive previews before others
Preview and give early teedback on
new product experiences.

Share your experiences

Share your goals, challenges, and
feedback so we can build products that
help you and your organization
succeed.

Become apart of IBM’s
User Engagement Program.

Scan the code to join!



IBM Learning | Learning Subscription

Learning Subscription

Online, self-paced product training
through IEM portal

Develop skills through flexible learming plans based
on your goals & schedule. Get easy, on-demand

access to eLearning with hands-on labs included for
12 months.

Learning paths available at www.ibm.com/training

@$315ﬂ4 (with Certification exam voucher)
With Red Hat®: $7,500

IBM / © 2025 IBM Corporation

An IBM Learning Subscription is a great way to access a lot of training
while keeping to a budget.

— Variety — Select from the entire digital catalog of self-paced courses and access to new
or updated courses released during your subscription duration.

— Flexible Learning Time — Plan and enroll in courses across a full 12 months allowing
time Iin between to practice your new skills. Content is available 24 hours per day, 7 days
a week.

An IBM Learning Subscription includes unlimited access to self-paced courses, 9
hands-on labs and an IBM Certification exam voucher.

o o
Associate Level: Frofessional Level: Advanced Level:
Understanding... Business Automatio... Business Automatio...

=8 &l 3 ) T i - L &'
(3 assets) (3 assets) (3 assets)

Developer

IBM Certified Developer - Business Automation
Workflow V20.0.0.2 using Workflow Center

Ready for certification exam™

*Certification exam offered at

Free Subscription additional cost

Check out the Learning Subscription at www.ibm.com/training/subscriptions.
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https://www.ibm.com/training/path/developer%3Aibmbusinessautomationworkflowv20

Where to find more on What's New for Manage...

https://www.ibm.com/docs/en/mas-cd/maximo-manage/continuous-delivery?topic=overview-whats-new-in-maximo-manage

Documentation Search in Version 8.4 and later, and SaaS

[
H:u

Q

IBM Maximo Manage <

All products / IBM Maximo Manage [ continuous-delivery /

Change version

continuous-delivery v

What's new in Maximo Manage

Was this topic helpful?

D W

Last Updated: 2024-06-25

Show full table of contents
Learn more about what's new and changed in Maximo Manage.

Y Filter on titles
— What's new in Maximo Manage 9.0
I e e e - Learn more about what's new and changed in Maximo Manage 9.0.
... in 9.0 - What's new in Maximo Manage 8.7
.. 1n 8.7 Learn more about what's new and changed in Maximo Manage.
.in8.6 — What's new in Maximo Manage 8.6
in85 Learn more about what's new and changed in Maximo Manage.
, - What's new in Maximo Manage 8.5
- In 8.4 Learn more about what's new and changed in Maximo Manage.
.. in 8.3 - What's new in Maximo Manage 8.4
..in 8.2 Learn more about what's new and changed in Maximo Manage.
ing81 — What's new in Maximo Manage 8.3
in8.0 Learn more about what's new and changed in Maximo Manage.
- What's new in Maximo Manage 8.2
What's new in Maximo Mobile v

Learn more about what's new and changed in Maximo Manage.
Maximo Manage components — What's new in Maximo Manage 8.1
Learn more about what's new and changed in Maximo Manage.

- What's new in Maximo Manage 8.0

Work Centers overview

Maximo Mobile overview

Learn more about what's new and changed in Maximo Manage

Download PDF %
| l .

.PDF

— Will be updated with MAS 9.1

Maximo Manage

X

v

Bookmarks R

Contents

Welcome

Overview
What's new in Maximo Manage
What's new in Maximo Mobile
Maximo Manage components
Work Centers overview
Maximo Mobile overview

Maximo Application Framework Configuration
application overview

Accessibility
Documentation conventions
Getting started
Planning
Installing
Configuring
Administering
Managing
Monitoring
Upgrading

Developing

32
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https://www.ibm.com/docs/en/mas-cd/maximo-manage/continuous-delivery?topic=overview-whats-new-in-maximo-manage

Where to find Upgrade trom ICD to Maximo IT documentation

https://www.ibm.com/docs/en/masv-and-l/max-it/continuous-delivery?topic=upgrading-from-control-desk-7615-maximo-it

Documentation

Search in IBM Maximo IT

Q x A&

IBM Maximo IT

Change version

Show full table of contents

Y Filter on titles

Maximo IT Patch Releases

Maximo IT compatibility with MAS/Manage
components

What's new in Maximo IT V9.0
Installing Maximo IT in Maximo Application Suite

Upgrading from IBM Control Desk 7.6.1.5 to
Maximo IT

Configuring
Getting started with Maximo IT
Planning

Software Asset Management and License
Management

Importing Data
Managing IT assets
Managing configuration items

Managing IT assets and CIs together, using
automation

Managing changes

Managing Releases

Performing administrative tasks
Service view and Service Insights
Self Serve

Working with Service Desk
Working with Service Catalog
Working with Self-Service

Workino with Riiceinece Tntaellicenre annlicatione

Was this topic helpful? ¢ '@

All products / IBM Maximo IT / continuous-delivery /

Upgrading from IBM Control Desk 7.6.1.5 to Maximo IT

Last Updated: 2025-02-04

Earlier known as the IBM Control Desk, Maximo IT is now an add-on to Maximo Manage and a part of Maximo Application Suite with new and enhanced features.

— Maximo IT in Maximo Application Suite overview
IBM Control Desk is now known as Maximo IT. Maximo IT is one of the many add-ons to the Manage application in Maximo Application Suite. Maximo Application Suite is an integrated
suite of applications that is built on Red Hat® OpenShift® environment to provide multi-cloud portability, including support for Hybrid cloud or on-premises deployments.

— What's changed in Maximo IT
Maximo IT, earlier known as IBM Control Desk, used to be an independent product. Now, Maximo IT is a part of Maximo Application Suite. Processes that were managed at the product-
level will now be managed at the suite level.

— Architecture and deployment models

— Deployment options for Maximo Application Suite
One of the major changes while upgrading from IBM Control Desk to Maximo IT is the migration to Red Hat® OpenShift® container platform. Maximo Application Suite allow multiple ways
to install and configure it.

— Planning your upgrade schedule
Upgrading involves planning, preparing, executing multiple activities and tasks, and troubleshooting. Planning enough time for all necessary activities helps ease the process.

— Planning to upgrade
When upgrading from IBM Control Desk to IBM Maximo IT, keep a few considerations in mind to help ease the process. All the pre-upgrade tasks and prerequisites must be carefully read
and understood before going ahead with the upgrade process.

— Performing a fresh installation of Maximo Application Suite
You might want to understand how to install Maximo® Application Suite from start, as opposed to upgrading from IBM Control Desk. Maximo Application Suite has multiple supported
installation paths.

— Creating a Maximo IT/Manage database
Before deploying Maximo IT, you must configure your database. For fresh database configuration, Maximo Manage database will be configured.

— Deploying Maximo IT with Maximo Manage
You can deploy Maximo Manage by selecting Maximo IT as the add-on during the deployment. Once deployed, Maximo IT will be accessible when you activate Manage.

— Activating Maximo Manage with IT
In order to use Maximo IT, you must activate Maximo® Manage.

— Migrating
You can migrate all your IBM Control Desk data to Maximo IT while upgrading. Before starting the upgrade process, make sure you meet all the prerequisites. It is recommended to test the
upgrade on a test environment before going to the production environment.
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IBM Maximo Application Suite — Manage

Technical education recommended roadmap

/ Maximo Application Suite — / Maximo Application Suite — / Maximo Application Suite — / Maximo Application Suite —

Maximo Applicati L :
aximo Application Suite Manage: Core Data Setup Manage: Users & Security Inventory Management Manage: Asset Management

Manage: introduction

—> - > - > - - Self-paced w/lab | 6 hours | Cost
Self-paced | 4 hours | No cost Self-paced w/lab | 7.hours | Cost Self-paced w/lab | 6.hours | Cost Self-paced w/lab | ?hours | Cost p /1ab | ; |
Course: Link Course: Link Course: Link Course: Link Course: Link
R Instructor led | 2 days | Cost Instructor led | 1 day | Cost Instructor led | 1 day | Cost Instructor led | 1 day | Cost
@ Course: Link @ Course: Link @ Course: Link @ Course: Link f
) .. ] nllaximo Application Suite — Manage:
/Maximo Application Suite -Manage: / Maximo Application Suite — PP 8 /Maximo Application Suite —Manage:

Preventive Maintenance and

Purchasing & Contracts Manage: Work Management Condition Monitoring

Workflow Development

Self-paced w/lab | 6 hours | Cost >

v

\ 4

\ 4

Self-paced w/lab | 5.5 hours | Cost Self-paced w/lab | 6 hours | Cost

Self-paced w/lab | 5.5 hours | Cost

Course: Link Course: Link C s Course: Link
ourse: Link
Instructor led | 1.day | Cost Instructor led | 1.day | Cost Instructor led | 2 days | Cost Instructor led | 2 .days | Cost
Course: Link @ Course: Link : Course: Link Course: Link @
/Maximo Application Suite — Manage: / Maximo Application Suite - / Maximo Manage: Functional
Automation scripting Manage: Database configuration Administration and User . ]
Management Additional courses in
> Self-paced w/lab | 5.5 hours | Cost —~  Self-paced w/lab | 6 hours | Cost plan for 2024
Course: Link Course: Link Self-paced | 3 hours | No Cost
Instructor led | 1 day | Cost Instructor led | 2 days | Cost Course: Link )

Course: Link @ Course: Link @ @

36
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https://www.ibm.com/training/course/DL25606G
https://www.ibm.com/training/course/MAX4316G
https://www.ibm.com/training/course/MAX4319G
https://www.ibm.com/training/course/MAX4315G
https://www.ibm.com/training/course/MAX4318G
https://www.ibm.com/training/course/MAX4321G
https://www.ibm.com/training/course/MAX4326G
https://www.ibm.com/training/course/MAX4322G
https://www.ibm.com/training/course/MAX4327G
https://www.ibm.com/training/course/MAX4328G
https://www.ibm.com/training/course/MAX4329G
https://www.ibm.com/training/course/MAX4317G
https://www.ibm.com/training/course/MAX4324G
https://www.ibm.com/training/course/MAX4323G
https://www.ibm.com/training/course/MAX4325G
https://www.ibm.com/training/course/MAX4330G
https://www.ibm.com/training/course/MAX4334G
https://www.ibm.com/training/course/MAX4336G
https://www.ibm.com/training/course/MAX4337G
https://www.ibm.com/training/course/MAX4335G
https://www.ibm.com/training/course/MAX4338G
https://www.ibm.com/training/course/DL25643G

IBM Maximo Application Suite

Technical education — Health, Visual Inspection, Monitor, Scheduler, Mobile

Leveraging Health for Maximo

/

Maximo Visual Inspection:

/Implementing Monitor in Maximo

/Short-term Planning with Maximo

Maximo Mobile Customization

Application Suite - Manage Functional Essentials Application Suite Scheduler Overview
Self-paced | 2 hours | No cost
Self-paced | 5 hours | Cost Self-paced | 2 hours | No Cost Self-paced | 6 hours | Cost Self-paced | 7 hours | Cost Course: Link

Course: Link

Course: Link

Course: Link

Course: Link

J

Maximo Mobile: Technicians Training
Self-paced | 2 hours | No cost
Course: Link

©

©

© ©

/

Maximo Scheduler: Graphical

J

Maximo Mobile: Inspectors Training
Self-paced | 1 hour | No cost
Course: Link

Assignment and Crew Management

©

Self-paced | 7 hours | Cost
Course: Link

J

Maximo Mobile: Asset Managers
Training
Self-paced | 1 hour | No cost
Course: Link

J

Maximo Mobile: Storeroom Clerks
Training
Self-paced | 2 hours | No cost
Course: Link

J

Maximo Mobile: Administration and
Supervision

Additional courses on advanced topics on Scheduler and
Mobile in plan for 2024
Coming soon
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https://www.ibm.com/training/course/MAX4320G
https://www.ibm.com/training/course/MAX4339G
https://www.ibm.com/training/course/MAX4341G
https://www.ibm.com/training/course/MAX4345G
https://www.ibm.com/training/course/DL25635G
https://www.ibm.com/training/course/DL25632G
https://www.ibm.com/training/course/DL25636G
https://www.ibm.com/training/course/DL25637G
https://www.ibm.com/training/course/DL25638G
https://www.ibm.com/training/course/DL25639G

IBM Maximo / Maximo Application Suite — Manage

Maximo Application Suite 8.x

-

Maximo Manage hands-on
preparation for Deployment
certification

Self paced w/lab | 6 hours | Cost
Course links: Link

Technical certification

(IBM Certified Deployment Professional —
Maximo Manage v8.0
(including prep material)

J

Self paced | Exam fee

Credential: Link

Maximo Application Suite 9.x

-

Maximo Manage hands-on
preparation for Deployment
certification

Coming soon

/ IBM Certified Maximo Manage v9.0
Functional Deployment — Professional
(including prep material)

Self paced | Exam fee

Credential: Link

/ IBM Certified Administrator — Maximo
Manage v8.x
(including prep material)

Self paced | Exam fee
Credential: Link

Certification

Last Updated: January 25, 2023
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https://www.ibm.com/training/certification/ibm-certified-maximo-manage-v90-functional-deployment-professional-C9007100
https://www.ibm.com/training/certification/C4018302
https://www.ibm.com/training/certification/C9002600
https://www.ibm.com/training/course/MAX4340G
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